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Abstract 

COVID-19 has challenged everyone. It has caused a lot of changes in all aspects of life – including education. The 
pandemic has brought education crisis which also affected student development and services - a very important facet 
and an integral part of the academic system.  This paper aims to trace the students’ services prior the worldwide health 
crisis and its development aid and beyond the pandemic. In achieving this, a comprehensive review of different 
literature shall be done. This paper reveals that student services have been in the academic system even before the 
pandemic. It is something that has been in place and has been given. However, changes have been observed in the middle 
of the health crisis most especially that it arrives was so sudden that no one was prepared. The pandemic has affected 
student development and the offering of its services during the pandemic. Admittedly, it also has been adjusted for its 
future implementation 
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1. Introduction

The world was shocked because of the COVID-19. It was a sudden, unforeseen event for many which caused abrupt 
changes. This pandemic has created unprecedented challenges economically, socially, and politically across the globe. 
Many lives were taken. Sources of income was robbed. Socialization skills deteriorated. Relationships were destroyed. 
It was this pandemic that caused a lot of brouhahas in the lives of people. 

However, more than just a health and societal crisis, it has resulted in an education crisis. The COVID-19 pandemic has 
caused a significant education crisis, affecting millions of students worldwide. The most obvious impact has been the 
closure of schools, colleges, and universities to reduce the spread of the virus. This sudden shift to remote learning has 
posed many challenges, particularly in developing countries and low-income households where access to technology 
and the internet is limited (Alenezi, 2022). This has resulted in an uneven distribution of education, with disadvantaged 
students falling further behind their peers, thereby widening the already existing achievement gap.  The sudden shift to 
remote learning has also had negative implications on the quality of education. Many teachers and students are not 
adequately equipped to handle online learning platforms, leading to low engagement and motivation, leading to 
negative consequences on student performance. Additionally, the lack of social interaction and extracurricular activities 
has contributed to mental health issues - including anxiety and depression (Campbell, 2021). This, in turn, can 
negatively impact students' academic performance.  

In the world, most countries have temporarily closed child-cares, nursery, primary and secondary schools, colleges, and 
universities to control the spread of the COVID-19 pandemic (TUAC Secretariat Briefing, 2020). COVID-19 impacts not 
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only students but also it affects teachers and parents across the world. UNESCO reported that over 1.5 billion students 
in 195 countries are out of school in the world due to the school closures (UNESCO, 2020b).  

In the midst of this universal education crisis caused by the pandemic is the affected status of programs and activities 
relating to student development and services. School offices have been impacted. Many plans have been stopped and 
many strategies have been changed just for administrators and teachers to cater to students’ needs. This paper aims to 
trace the students’ services prior the pandemic and its development aid and beyond the pandemic. Its goal is to trace 
the growth of the students' services before the pandemic as well as how they changed during and after it. 

2. Methodology 

A literature review on the different student services before, during and after the pandemic was conducted in this study. 
A literature review can broadly be described as a more or less systematic way of collecting and synthesizing previous 
research (Baumeister & Leary, 1997; Tranfield, Denyer, & Smart, 2003 as stated by Snyder, 2019). An effective and well-
conducted review as a research method creates a firm foundation for advancing knowledge and facilitating theory 
development (Webster & Watson, 2002 as stated by Snyder, 2019). 

3. Results and discussion 

3.1. Pre-pandemic student development and student services 

Before the pandemic, student development and student services were essential components of the education system, 
designed to support student success and well-being. These services varied depending on the type of institution, but 
some of the common ones included: 

• Academic Advising: Colleges and universities provided academic advising to help students select courses, 
develop academic plans, and track progress towards graduation. Academic advisors also helped students 
navigate academic policies and procedures, choose majors, and explore career options. Academic advising is 
the process between the student and an academic advisor of exploring the value of a general education, 
reviewing the services and policies of the institution, discussing educational and career plans, and making 
appropriate course selections. (The University of Maine, n.d.) 

• Career Services: Career centers provided students with career exploration, job search support, and networking 
opportunities. They offered resources such as resume and cover letter writing assistance, mock interviews, and 
access to job boards and career fairs. (Panina, 2020) 

• Counseling Services: Mental health counseling was available for students to address personal and emotional 
concerns, including depression, anxiety, and stress. Counseling services were essential in promoting student 
well-being and academic success. (ASCA, 2022) 

• Health Services: Health clinics provided students with access to primary healthcare services such as 
immunizations, physical exams, and treatment of minor illnesses and injuries. These clinics also offered 
wellness programs such as nutrition counseling and health education. Health services are vital to every 
student’s welfare while inside the school. In fact, the research of Leroy, et.al. (2016) found out that direct access 
to school nursing and other health services improved clinical outcomes and reduced absences among children… 
Across several studies, improvements in clinical symptoms, medication adherence, and health-care utilization 
were seen when interventions, such as directly observed therapy, access to medications, and active retrieval of 
action plans from physicians (particularly for asthma), were implemented by school nursing staff. 

• Extracurricular Activities: Colleges and universities offered a range of extracurricular activities to provide 
students with social, leadership, and volunteer opportunities. These activities included student organizations, 
clubs, sports teams, and community service programs. 

Overall, pre-pandemic student development and student services were comprehensive and well-established 
components of the education system, designed to promote student success and well-being. These services provided 
students with the necessary support to achieve their academic and personal goals and foster a sense of belonging within 
the academic community. 

3.2. How the pandemic affected student development and services 

The pandemic has had a significant impact on student development and services, particularly for those attending 
colleges and universities. The closure of campuses and the shift to remote learning has caused a lack of social interaction 
and reduced opportunities for students to engage in extracurricular activities, resulting in a negative impact on student 
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development. As what Baber (2021) found out that social interaction has a positive significant impact on the 
effectiveness of online learning. However, this effect is reduced in the presence of social distance norms as people give 
more importance to continuous learning and to saving lives rather than socializing in the online environment. 

The pandemic has also disrupted access to crucial student services, such as career centers, counseling services, and 
health clinics, which are essential to support student success (Veerasamy & Ammigan, 2022). The closure of these 
services has made it difficult for students to receive academic, mental health, and career support, leading to increased 
stress and anxiety, which can negatively impact student academic performance and overall well-being. 

Furthermore, the pandemic has also caused significant disruptions to research opportunities and internships, which are 
critical for students' professional development. The reduction of research funding, the cancellation of conferences, and 
the decreased availability of internships have limited the opportunities for students to gain practical experience, making 
it challenging to prepare them for their future careers. 

In the research of Sharma and Bhaskar (2020), it was found out that during the transition from conventional in-person 
or classroom teaching to tele-delivery of educational programs, medical students have to navigate various social, 
economic and cultural factors which interfere with their personal and academic lives. This is especially relevant for 
those from vulnerable, underprivileged or minority backgrounds. Students from vulnerable backgrounds are influenced 
by environmental factors such as unemployment of themselves and family members, lack of or inequity in provision 
and access to educational technologies and remote delivery-platforms, and increased levels of mental health stressors 
due to prolonged isolation and self-quarantine measures. 

Finally, the pandemic has also caused financial hardships for many students, resulting in a significant impact on their 
ability to afford basic needs such as food, housing, and healthcare. This has created barriers to accessing educational 
opportunities and resources and has further contributed to a widening achievement gap. 

Overall, the pandemic has had far-reaching and long-lasting effects on student development and services, impacting 
both academic and non-academic aspects of their lives, and requiring educators and institutions to adapt to meet the 
evolving needs of students during these challenging times. 

3.3. How Student Services have helped during the pandemic 

Student Services played a crucial role in supporting students during the pandemic. The pandemic has disrupted many 
aspects of student life. Student services, including counseling, academic advising, and career services, have been 
essential in helping students navigate these challenges and continue to succeed in their academic and personal lives. 

3.4. In particular, here are some of the ways in which they helped: 

• Mental health support: The pandemic has taken a toll on the mental health of many students. Student Services 
provided counseling and other mental health services to help students cope with the stress and anxiety. In the 
study of Garson, et.al. (2022), it was found out that the guidance and counseling program ranked second among 
the SAS services that the students liked the most during the pandemic. The student organization services 
followed the guidance services. It shows that the students during the pandemic need connection. The guidance 
services provided online counseling while the student organization regularly conducts leadership and student 
formation webinars. 

• Academic support: With the sudden shift to online learning, many students faced challenges in adapting to the 
new format. Student Services provided academic support such as tutoring and study resources to help students 
succeed in their courses. Orientation and information services were provided as well as guidance services 
Garson, et.al. (2022) found out that the orientation and information services as well as the guidance services 
were very helpful to the students during the pandemic. In addition, Kelly (2021) found out that online student 
support became a key issue for higher education institutions during the COVID-19 pandemic and their top 
priority is providing academic support services such as tutoring or academic advising. 

• Financial assistance: Many students were impacted financially by the pandemic, either through job losses or 
reduced hours. Student Services provided emergency financial assistance to help students with basic needs 
such as housing, food, and internet access. (Smith, 2021) 

• Technology support: With the move to online learning, many students faced technology challenges such as 
internet access, computer issues, or unfamiliar software. Student Services provided technology support to help 
students overcome these barriers. (Smith, 2021) 



International Journal of Science and Research Archive, 2025, 14(03), 1421-1425 

1424 

• Community building: The pandemic has been isolating for many students, especially those who live off-campus. 
Student Services provided virtual events and activities to help students connect with each other and maintain 
a sense of community. (Smith, 2021) 

Overall, Student Services played a vital role in supporting students during the pandemic by addressing their various 
needs and challenges. 

3.5. Student development and services beyond the pandemic 

Even though the COVID-19 pandemic has had a significant impact on student services, it is crucial to recognize that 
students' needs and expectations for these services extend beyond the pandemic.  

3.5.1. Here are some student services that will continue to be essential even after the pandemic 

• Mental Health Services: Many students experience stress, anxiety, and other mental health challenges that can 
impact their academic performance and overall well-being. Mental health services such as counseling, therapy, 
and support groups are essential for students, and institutions should continue to invest in these services even 
beyond the pandemic. 

• Career Services: Students rely on career services to help them prepare for the job market, gain practical 
experience, and connect with potential employers. These services are important for students at all stages of 
their academic careers and should be continued post-pandemic. 

• Academic Advising: Academic advising is critical to students' success and helps them make informed decisions 
about their academic and career paths. Students will continue to need access to academic advisors who can 
guide them through their academic journeys, help them select courses, and navigate degree requirements. 

• Financial Aid: Financial aid is essential to many students, and institutions should continue to provide a range 
of financial aid options and support services, including scholarships, grants, and student loans. 

• Student Engagement: Students need opportunities to engage with their peers, faculty, and staff members, even 
outside of the classroom. Student organizations, extracurricular activities, and cultural events are all critical to 
building a sense of community and enhancing the student experience. (Wu and Teets, 2021). One of the main 
reasons why student engagement is so important is because the associated skills and habits – motivation, joy 
of learning, persistence, curiosity – set students up to thrive in college and their careers. (Toth, n.d.) 

In summary, while the pandemic has created new challenges for higher education, institutions must continue to 
prioritize essential student services to support students' academic and personal success.   

4. Conclusion 

This paper tracks down student services, programs and activities before the onslaught of COVID-19. Also, it narrates 
how student services offered by education institutions have been affected by the health crisis as well as how student 
services of schools have helped learners in their struggles. Lastly, it narrates how student services may be in the future, 
in the new normal.  

This study shows that the academic system had student assistance even before the epidemic. It is something that has 
already been established and provided. Yet, there have been changes noted in the midst of the health crisis, particularly 
since its arrival was so unexpected that nobody was ready. The epidemic has impacted how students develop and how 
its services are provided. Undoubtedly, it has also been modified for eventual implementation. 
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